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Introduction

◦ Endangered Indigenous languages

◦ Importance of language to culture

◦ Strategies for revitalizing and preserving Indigenous languages and the CFLA-FCAB Truth & Reconciliation 
Committee Report & Recommendations 

◦ Research questions

◦ Research design

◦ Study limitations
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A very brief overview

◦ Within the continent it was estimated that at least 450 Indigenous languages were spoken at the time 
colonization began (Kay-Raining Bird, 2011, p.117).

◦ Statistics Canada (2017) indicated that “more than 70 Aboriginal languages were reported in the 2016 Census” 
(para. 4) demonstrating that the number of languages spoken has considerably declined.

◦ Reasons for the decline include “policies of assimilation, dispossession of lands, discriminatory laws and actions” 
(United Nations Permanent Forum on Indigenous Issues, n.d., para 4) which in Canada was exemplified in the 
residential school system.
◦ Reinforced dominance of English and French, and the spiraling necessity to speak these languages to survive (Norris, 2004).

◦ Linguistically, the languages that remain are diverse and categorized into 12 different language families, with 
some languages considered isolates.



UNESCO Endangered Languages

◦ 9 factors are used to determine which languages are in danger. Factors include number and age of speakers, 
domains of language use, availability of language resources and documentation, and attitudes (UNESCO, 
2003).

◦ Degrees of endangerment used in the “Atlas of the World’s Languages in Danger” (2010)

◦ Vulnerable 

◦ Definitely Endangered

◦ Severely Endangered

◦ Critically Endangered 

◦ Extinct 

◦ The Atlas considers all Indigenous languages spoken within Canada as in danger, and even the languages 
considered most viable, Inuktitut, Cree, and Ojibway, “can be considered potentially vulnerable” (Norris, 2010, 
p. 113) highlighting the importance of language preservation and revitalization.



Endangerment Levels of Indigenous 
Languages in Alberta
◦ Blackfoot - definitely endangered

◦ Cree – vulnerable 

◦ Dene – vulnerable 

◦ Sarcee – critically endangered 

◦ Stoney – vulnerable 



Importance of Language to Culture

◦ UNDRIP
◦ Article 13 “1. Indigenous peoples have the right to revitalize, use, develop and transmit to future generations their histories,

languages, oral traditions, philosophies, writing systems and literatures, and to designate and retain their own names for 
communities, places and persons.” (United Nations, 2007, pp. 12-13) 

◦ Article 14 “Indigenous peoples have the right to establish and control their educational systems and institutions providing 
education in their own languages, in a manner appropriate to their cultural methods of teaching and learning…States shall, in
conjunction with indigenous peoples, take effective measures, in order for indigenous individuals, particularly children, 
including those living outside their communities, to have access, when possible, to an education in their own culture and 
provided in their own language.” (United Nations, 2007, pp. 13-14)

◦ Truth and Reconciliation Commission Calls to Action (2015)
◦ Language and Culture section

◦ Acknowledge the inclusion of language rights

◦ Aboriginal Languages Act

◦ Aboriginal Languages Commissioner 

◦ Degrees and diplomas in Aboriginal languages

◦ Reclamation of names changed by the residential school system



Importance of Language to Culture

“Displacing a community’s language and vernacular is equivalent to displacing its deepest systems of beliefs. 
Language is tied closely to our sense of self in terms of personality, ways of thinking, group identity, religious 
beliefs and cultural rituals.”

– Assembly of First Nations, 2007, p. 6

“The ability to speak our language helps us to understand who we are in relation to ourselves, our families, our 
communities and to Creation itself. Our languages connect us to our spirituality and ceremonies which increase 
personal self esteem, familiarize us with our culture and bring about community healing.“

– Assembly of First Nations, 2007, p. 7



Importance of Language to Culture

“Language is the foundation of a culture. For Indigenous oral societies, words hold knowledge amassed for millennia. A 
language also holds the stories, songs, dances, protocols, family histories and connections. Languages also often hold the 
community’s customary laws that were eroded by the policies of the Indian Act.”

- Indigenous Corporate Training Inc., 2019, para. 7

“Indigenous languages are tightly woven with culture and identity. Language is more than just words and grammar; it is a 
community, and a way of life. Language is also connected to the land, ancestors, and spirituality. A language expresses a 
group’s beliefs and worldviews, and when children learn a language, they also learn the worldviews of the speakers. When 
a language is not spoken, cultural knowledge may be lost.”

- Dunlop et al., 2019, p. 11

“Michif is an inseparable and foundational part of Métis national identity. Michif is part of the story how the Métis Nation 
came to be and the long struggles that have been fought for recognition and respect of Métis Nation identity and rights.”

- Métis National Council, n.d., para. 2



Language Revitalization Strategies

McIvor (2009):

1. “Documentation and Preservation

2. Curriculum/Resource Development

3. Language Engineering

4. Teacher training/Post Secondary Initiatives

5. Policy Development and Political Advocacy

6. Research

7. Language Classes

8. Bilingual Schooling

9. Immersion Practices (Cross Generational or Early Childhood Based)”



CFLA-FCAB Truth & Reconciliation Committee 
Report & Recommendations (2017)
Public and school libraries activities to support Indigenous languages:

◦ Conversation groups

◦ Language collections

◦ Language programming

◦ Website, cataloging, and subject heading translations

◦ Staff learning of Indigenous languages

◦ Find and support “language activists in their communities” (p. 34)



The Public Library & Indigenous 
Languages
◦ The structure of public library funding in Alberta is problematic to providing library services to reserves. Most 

often left to municipalities to fund and library boards to determine budget priorities.

◦ Alberta governmental support for Indigenous Languages through public libraries:

◦ Indigenous Languages Resource Centre (Calgary Public Library)

◦ Voices of the Land (Edmonton Public Library)



Importance of Public Library Websites

◦ Public library websites are increasingly important and may be people’s first point of contact with the library, 
especially since the COVID-19 pandemic (Velasquez & Campbell-Meier, 2022).

◦ Effective website navigation is essential. People will often determine whether a website can help them find what 
they need in under a minute (Nielsen & Loranger, 2006).

◦ Studies have been conducted to determine what information libraries must provide on their websites (Chow et 
al., 2014; Velasquez & Campbell-Meier, 2022) and public library website best practice guidelines have been 
developed in specific contexts (Chow et al., 2014; Powers, 2011) but the literature overlooks the need for 
specific Indigenous sections of public library websites.



Usability Studies

◦ Usability - ISO 9241 – effectiveness, efficiency, satisfaction

◦ Seldom completed to evaluate public library website design (Chow et al., 2014).

◦ They do not need to be complex and they do not have to have many testers or even ideal testers to be effective 
(Krug, 2006).

◦ Involve asking test users to complete tasks while examining how quickly and easily these tasks are completed.



Research Questions

◦ Do public libraries in Alberta’s most populous cities advertise resources, services or programming on their 
website that support the recommendations of the CFLA-FCAB Truth & Reconciliation Committee?

◦ For the libraries that do, are these easy to find within the website’s design?



Research Design

◦ 15 public library websites from Alberta’s most populous cities were reviewed to determine:
◦ If the website featured an Indigenous section within the website’s global or local navigation categories

◦ What resources for Indigenous languages revitalization and/or preservation were advertised

◦ What programming relating to Indigenous languages was advertised

◦ If any translations could be made into Indigenous languages in the OPAC

◦ Cities included: Calgary, Edmonton, Red Deer, Lethbridge, Airdrie, St. Albert, Grande Prairie, Medicine Hat, Spruce 
Grove, Leduc, Cochrane, Okotoks, Fort Saskatchewan, Chestermere, Beaumont

◦ Small scale, nonempirical usability test examining websites’ advertising of resources relating to Indigenous languages.

◦ Alberta’s most populous cities were selected due to their increased access to funding to implement CFLA’s 
recommendations

◦ Decolonial methodologies are informing my study’s design. I am aiming to align my project with the bodies of work on 
the projects Tuhiwai Smith (2021) identifies as “revitalizing and regenerating,” “representing,” “reframing,” and 
“protecting” (pp.  169- 180). What underlies this research is the assertion that revitalizing and preserving Indigenous 
languages is a necessary priority for the public library to support and this priority should be reflected within their 
website design.



Preliminary Findings

◦ 5/15 public libraries had a dedicated Indigenous section on their website’s global or local navigation categories

◦ Resources on these websites included links to third party websites or apps that teach certain Indigenous 
languages, advertisement of “Literacy Backpacks” or “Fun Packs” in different Indigenous languages, links to 
Indigenous languages resource collections, links to local language preservation projects and digital libraries.

◦ Programming and OPAC review is underway



Limitations

◦ CFLA recommendations did not explicitly consult Indigenous communities when formulating their 
recommendations.

◦ Actions to implement CFLA recommendations may be occurring within the library that are not published on 
their website.

◦ Smaller municipalities were not reviewed.

◦ Program schedules were only reviewed for two months.

◦ Extremely limited research on Indigenous communities’ feelings toward public libraries.
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